
  

 

HP Care Pack 
Service Descriptions 

 
 
HP Hardware-Support vor Ort 
  
HP Hardware-Support vor Ort – Global (weltweit) am nachsten Arbeitstag  
  
HP Hardware-Support vor Ort – Call to Repair 
 
HP Hardware Support - Austausch Service  
 
HP Hardware-Support Zentrale Reparatur – Pick-up & Return  
 
HP Hardware-Support + Accidental Damage Protection (Schutz gegen unbeabsichtigte Beschadigung) – Zentrale Reparatur, 
Pick-up & Return 
   
HP Hardware- und Software-Support - Support Plus  
 
HP Software Support  
 
HP Software-Update Service  
 
HP Installation and Startup Service für HP BladeSystem c-Class Infrastruktur 
 
HP Installation Service 
 
HP Enhanced Network Installation and Startup Service für HP BladeSystem 
 
HP Proactive Select Service 
 
HP Software Product Update Service 
 
HP Hardware Support Onsite Call-to-Repair Services for Business Personal Systems 
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