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HP Inc. Self Maintainer Program Resources
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More than ever supporting the customer is our top priority

HP Inc. Self Maintainer Customer Support Team

Contact Us:

• Voice enabled Support: 

• 1-800-544-9976 (say “self maintainer”)

• Via email:  smcustomersupport@hp.com

• Fax: 1-877-481-5873

• Please have ready:

• Location ID

• CRS ID

• Event Numbers

• Screen Shots

• Error Messages 

Our resources can assist with the following:

• Applications

• Part Escalations, backorders, shipping labels

• Product Entitlement Issues

• Labor Claims

• Invoice Questions

• CSN - Channel Services Network

• Partner First Portal

• The Learning Center (SABA)

*Note – Self Maintainer Support is non-Technical
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HP Inc. Partner First Portal

• Create an HP Passport account

• HP Passport is a single sign-on 
account for multiple HP web sites

• Register users with your Location ID

• Access the Learning Center for training

• Administrators can manage users

• https://partner.hp.com

• Support
• NA: 1-844-305-6881

• Canada: 1-800-668-7670

• LAR (Spanish/Portuguese):1-866-222-2743

• HP.AMSpartnersupport@hp.com

• HP Inc. SM Customer Support 
smcustomersupport@hp.com
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HP Inc. Partner First Learning Center (SABA)
• Log in using your HP Passport account

• Access via the Partner First Portal

• Access directly or through the Partner Portal

• Take the Services Training and Qualification

• WBT training with built in exams

• View your Learner ID

• Review and request learning history

• PPA’s can request team training reports

• https://hp-external.sabacloud.com

Support

• Learning Center 

•qualification-trainingsupport@hp.com

• HP Inc. SM Customer Support

•smcustomersupport@hp.com
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HP Inc. Channel Services Network
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• https://h30125.www3.hp.com/hpcsn/?hpp

• Obtain access from your CSN Administrator.

• Log in using your HP Passport account

Support
• HP Inc. SM Customer Support 

smcustomersupport@hp.com

• Order Warranty Parts

• Technical Information

• Reports

• Entitlement

• Services Media Library

• Access to HP Parts Store - 35% discount

SM Dashboard

https://h30125.www3.hp.com/hpcsn/?hpp
mailto:smcustomersupport@hp.com


HP Inc. Parts Store

• Access directly from CSN
• Receive a 35% discount

• Purchase non-warranty parts

Support Options
• HP Parts Store Direct: HPPS_RHD@hp.com

• Bulk Orders (20+ Qty):  USRRP@hp.com
• HPPS Post Shipment: hpps-psteam@hp.com

• HP Inc. SM Customer Support: 
smcustomersupport@hp.com
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HP Inc.  Direct Support Resources
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HP Inc. Direct Technical Support
Telephone Support

Phone Choice Choice

Commercial Warranty 800-334-5144 Say “Business Notebook” Say “Business Desktop”

Elite Premium Support 800-334-5144 Say "EliteBook" Say “EliteDesktop”

Commercial - HP Direct - Status Line 888-886-3292 Depot Status On-Site Status 

HP Field Tech Assist – (Level 2) 800-477-6222 Option 1 for PPS
Option 1 for Technical 
Support
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HP Inc. Support Case Manager – Log online cases direct with HP

Manage your HP direct cases

• Log in with HP Passport 

• Submit a case 

• On-site events

• Depot events

• View case report 

• Link support agreements 

• Link HP Care Packs 

• Link warranties 

http://www.hp.com/go/scm

10

http://www.hp.com/go/scm


HP Inc. Customer Support - Software and Driver Downloads

• Drivers

• Firmware

• Manuals

• Advisories, bulletins & notices

• Troubleshoot a problem

• Top issues

• Most viewed solutions

http://support.hp.com/us-en/drivers/
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Driver and support eAlerts
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Driver and support eAlerts

Get the latest updates on my products 
delivered straight to your Inbox.

HP Business Outlet offers

Get the latest deals on refurbished, 
closeout and overstocked business PCs, 
business servers, and printing and digital 
imaging products. 

www.hp.com/go/myadvisory

http://www.hp.com/go/myadvisory


HP Inc. PartSurfer

• Enter your Serial of Product SKU

• Enter a product name

• Obtain a list of spare parts

• Generate on-screen and printable reports

• http://partsurfer.hp.com
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HP Social Media

• Community Forums
• Blogs
• Twitter
• Facebook
• YouTube

• http://h30434.www3.hp.com/
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HP Inc. partner and store locator
• Service and Support Providers
• Find an HP reseller
• Local stores selling HP products
• Technology solutions partners

• http://www8.hp.com/us/en/store-
finder/index.do
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HP PC and Print Services 
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HP Inc. Commercial Care Pack Registration

Collect product code and serial number of 
your HP product.

http://h71036.www7.hp.com/hho/cache/
565345-0-0-225-121.html

Care Pack Support
• By phone: 1800-407-6210 Option 1, 2

• By FAX - fax your HP Care Pack 
registration card to 1-281-667-3359

• By email - srg@hp.com
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