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 HP Care Pack part number and 
pricing enquiries  

Partner Sales Team  13-23-93 (option 1)  

HP Care Pack registration enquiries  HP Care Pack Administrators  1800-500-255 (option 2) 

AU Premium/Priority Care Service  Customer Response Group  1800-022-413  

Opportunities not covered by HP 
Care Pack  

Partner Sales Team  13-23-93 (option 1)  

To Log a Service Call for HP Support 
Pack  

Customer Response Group  1800-739-350/+61-282-784-072  

To Log a Service Call for Compaq 
Care Pack  

Customer Response Group  1300-888-423  

SmartFriend Support hotline Customer Response Group  +61-130-072-1147 

 

 


