
 

 

HP Customer Support 
Services Contacts 
You may reach HP Customer Support Services at the below numbers. 

 

 

Contents: 
Please refer to the relevant section of this document. 
Different phone numbers will apply. 

Commercial HP Care Pack Services ................................................................................................................................ 1-2 

Consumer HP Care Pack Services ................................................................................................................................... 3-4 

Education HP Services ....................................................................................................................................................... 4-5 

Notebook Tracking & Recovery HP Services..................................................................................................................... 5 

webOS Support HP Services ................................................................................................................................................ 5 

Premium Care HP Services ................................................................................................................................................... 5 

Helpdesk by HP Care Services ............................................................................................................................................. 5 

Print @ Your Service ……………………………………………………………………………………………………………………..…………………6 

 
Commercial HP Care Pack Services: 

All calls will be charged at Standard Rates unless otherwise stated. 
 

 

Albania Please call your local SP 
 

 

Algeria Please call your local SP 
 

 

Armenia Please call your local SP 
 

 

Austria +4313602773907 
 

 

Azerbaijan Please call your local SP 
 

 

Bahrain +1 619 8304 
 

 

Belarus +375 17 328 5621 
 

 

Belgium +3226200088 
 

 

Bosnia Please call your local SP 
 

 

Bulgaria Please call your local SP 
 

 

Croatia Please call your local SP 
 

 

Cyprus 800 9 2649 
 

 

Czech Rep +42 023 901 6398 
 

 

Denmark +4535158058 
 

 

Egypt 0800 000 0813 
 

 

Estonia +3726868880 
 

 

Finland +358981710031 
 

 

France +33170485319 
 

 

French Guyana Please call your local SP 
 

 

French Polynesia Please call your local SP 
 

 

Germany +4969380789060 
 

 

Georgia Please call your local SP 

 

Greece +30 211 181 3848 (801 11 22 55 47) 
 

 

Guadeloupe Please call your local SP 
 

 

Hungary +3617777545 
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Ireland +35314118932 
 

 

Israel +97298304848 
 

 

Italy +390238591308 
 

 

Jordan +44 203 564 63 98 
 

 

Kazakhstan +77273495119 
 

 

Kenya Please call your local SP 
 

 

Kuwait +44 203 564 63 98 
 

 

Kyrgyzstan Please call your local SP 
 

 

Lebanon +44 203 564 63 98 
 

 

Latvia + 37167852188 
 

 

Lithuania + 37052051195 
 

 

Luxembourg +35227302080 
 

 

Macedonia Please call your local SP 
 

 

Malta Please call your local SP 
 

 

Martinique Please call your local SP 
 

 

Mauritius Please call your local SP 
 

 

Mayotte Please call your local SP 
 

 

Moldova Please call your local SP 
 

 

Mongolia Please call your local SP 
 

 

Morocco +21(0)2520480307 
 

 

Nigeria +212522404747 
 

 

Norway +47 23500353 
 

 

NW Africa Please call your local SP 
 

 

New Caledonia Please call your local SP 
 

 

Oman +44 203 564 63 98 
 

 

Poland (22) 5 666 000 
 

 

Portugal +351210608062 
 

 

Qatar +44 203 564 63 98 
 

 

Reunion Please call your local SP 
 

 

Romania +40 373788045 
 

 

Russia (495) 221 3244 
 

 

Saudi Arabia 800 844 4609 
 

 

SE Africa Please call your local SP 
 

 

Serbia & Montenegro Please call your local SP 
 

 

Slovak Republic 02 6862 2071 
 

 

Slovenia Please call your local SP 
 

 

South Africa + 27216724036 
 

 

Spain Warranty 91 375 47 70, Contract: 91 375 47 71 
 

 

Sweden +46851993363 
 

 

Switzerland DE: +41442004121; FR:+41442004121 
 

 

Tajikistan Please call your local SP 
 

 

The Netherlands +31205040646 
 

 

Tunisia +216 23 92 6000 
 

 

Turkey 0 (212) 4447171 
 

 

Turkmenistan Please call your local SP 
 

 

United Kingdom +442079490416 
 

 

Ukraine 0 800 502 734 
 

 

Un. Arabic Emirates 800 0444 1483 
 

 

Uzbekistan Please call your local SP 
 

 

Yemen +44 203 564 63 98 
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Consumer HP Care Pack Services: 

All calls will be charged at Standard Rates unless otherwise stated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Africa 
(All Other Countries) 

(English): +27112345872 
(French): +33149939230 

Albania Please call your local SP 

Algeria +33149939230 

Armenia Please call your local SP 

Austria 013602774402 

Azerbaijan Please call your local SP 

Bahrain 172 12 049 

Belarus (375) 17 328 4640 

Belgium French: 026 200 565; Dutch: 026 200 566 

Bosnia Please call your local SP 

Bulgaria 0 700 1 0404 

Cameroon +23 79 003 80 15 

Croatia http://www.support.hp.com 

Cyprus 800 9 2654 

Czech Rep +420 225 376 437 

Denmark 80400117 

Egypt 02 2691 0602 

Estonia +372 6 868 880 

Finland 0981710005 

France 0969320435 

French Guyana 0-800-990-011 / 800-711-2884 

French Polynesia Please call your local SP 

Germany 06929993434 

Georgia Please call your local SP 

Greece 2109696416 

Guadeloupe 0-800-990-011 / 800-711-2884 

Hungary 12354799 

Ireland 015339808 

Israel 1-700-503-048 

Italy 0809898007 

Iraq Please call your local SP 

Jordan 080022247 

Kazakhstan 727 345 6719 

Kenya Please call your local SP 

Kuwait (965)6767 0099 

Kyrgyzstan Please call your local SP 

Lebanon 01217970 

Latvia + 371 67 852 188 

Lithuania + 370 5205 1195 

Luxembourg (French): 27302007 

Macedonia Please call your local SP 

Madagascar +262262048002 

Malta Please call your local SP 

Martinique 0-800-990-011/ 877-219-8671 

Mauritius +262262048003 

Mayotte Please call your local SP 

Moldova Please call your local SP 

Mongolia Please call your local SP 

 

 

http://www.support.hp.com/
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Montenegro Please call your local SP 

Morocco 0801 005 0 10 

Nigeria (01)2712320 

Norway 23500089 

New Caledonia Please call your local SP 

Oman 2479 1773 

Poland 225834373 

Portugal 210608027 

Qatar +97444761936 

Reunion +262262048001 

Romania 0212047090 

Russia 8 800 500 9268 

Saudi Arabia 8008110422 

Serbia http://www.support.hp.com 

Slovakia 0250112013 

Slovenia +386(0)14322001 

South Africa 0860104771 

Spain 913754769 

Sweden 0851993085 

Switzerland (French/German/Italian): 0225675183 

Tajikistan Please call your local SP 

The Netherlands 0207219041 

Tunisia 23927000 

Turkey 0(212)4440307 

Turkmenistan Please call your local SP 

United Kingdom 0207 660 0596 

Ukraine 0800503138 

Un. Arabic Emirates 800035703830 

Uzbekistan Please call your local SP 

Yemen + 971 4 224 9189 

 

Education HP Services: 

All calls will be charged at Standard Rates unless otherwise stated. 
For a complete phone numbers list and more information: http://education.hp.com/ 

 
 

Austria +43 1 25 000 7100 
 

 

Belgium +32 (0) 2 778 36 45 
 

 

Czech Rep +420 2 6130 7487 
 

 

Denmark 70 10 14 77 
 

 

Egypt 0800 888 7 888 
 

 

Estonia +358 20 53 50 
 

 

Finland +358 20 53 50 
 

 

France 0810 00 1831 
 

 

Germany +49 7031 468 3955 (local): 01805 14 5555 (0,14 Euro/Min. aus dem dt. 
Festnetz, höchstens 0,42 Euro/Min. aus Mobilfunknetzen.) 

 
 

Greece +30210 8761 836 
 

 

Hungary +361 229 9999 
 

 

Ireland +353 1 61 50129 
 

 

Israel +9 729 76 23 647 
 

 

Italy +39 02 9212 2278 
 

 

Latvia +358 20 53 50 
 

 

Lithuania +358 20 53 50 
 

 

Luxembourg +32 (0) 2 778 36 45 
 

 

Morocco +41 227 804 286 
 

 

http://www.support.hp.com/
http://education.hp.com/
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Norway +47 24 09 70 00 
 

 

Poland +48 22 565 77 00 
 

 

Portugal +351 21 482 86 63 
 

 

Russia +7 095 797 3550 
 

 

Slovakia +421 2 5022 2201 
 

 

South Africa +2711 785 1257 
 

 

Spain +34 901 1011 90 
 

 

Sweden +46 8 444 2500 
 

 

Switzerland +41 58 444 6677 
 

 

The Netherlands +31 20 547 76 66 
 

 

Turkey +90 2 165 797 171 
 

 

United Kingdom +44 (0) 13 44 36 33 11 
 

 

 

Notebook Tracking & Recovery HP Services: 

All calls will be charged at Standard Rates unless otherwise stated. 
 

France 0800 912 909 

Germany 0800 186 0408 

Italy 800 874 475 

Portugal Coming soon 

Spain 900 812 388 

United Kingdom 0800 917 5706 

Others +44 (0) 1635-30524 

 

webOS Support HP Services: 

All calls will be charged at Standard Rates unless otherwise stated. 
 

France 01 7048 0583 

Germany 069 29993 161 

United Kingdom 020 7660 0950 

 

Premium Care HP Services: 

All calls will be charged at Standard Rates unless otherwise stated. The below premium numbers are reachable 
from in-Country only. 

 
 

France (0)805-540421 (PIN ID: 76000) 
 

 

Germany (0)800-503-0021 (PIN ID: 76000) 
 

 

Ireland (0)1800-818-127 (PIN ID: 76000) 
 

 

Italy (0)800-928314 (PIN ID: 76000) 
 

 

Spain (0)900-812-465 (PIN ID: 76000) 
 

 

United Kingdom (0)800-917-7241 (PIN ID: 76000) 
 

 

 

Helpdesk by HP Care Services: 

All calls will be charged at Standard Rates unless otherwise stated. 
 

France 01 7048 5256 

Ireland 01 533 9823 

United Kingdom 020 7660 2259 
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Print @ Your Service: 
 

 
 
 

 
Sign up for updates 

All calls will be charged at Standard Rates unless otherwise stated. 
 

 

United Kingdom +44 (0) 84 5604 7456 

hp.com/go/getupdated Share with colleagues Rate this document 

 
 

 
© 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only warranties 

for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be 

construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 

4AA5-6993EEE, Apri l 2017 

http://www.hp.com/go/getupdated

